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User Guide
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All rights reserved. No parts of this work may be reproduced in any form or by any ragrapdic,
electronic, or mechanical, including photocopying, recording, taping, or information storage and retrieval
systems without the written permission of the gblisher.

Products that are referred to in this document may be either trademarks and/or registered trademarks of
the respective owners. The publisher and the author make no claim to these trademarks.

While every precaution has been taken in the pregimm of this document, the publisher and the author
assume no responsibility for errors or omissions, or for damages resulting from the use of information
contained in this document or from the use of programs and source code that may accompany ievienho
shall the publisher and the author be liable for any loss of profit or any other commercial damage caused or
alleged to have been caused directly or indirectly by this document.

System Requirements

Below are the system requirements for this program

Software Requirements

Supported Operating Systemdicrosoft®@Windows®7 (x86 and x64yWindows Serve®2003 Service Pack 2
(x86 and x64Windows Serve®2008(x86 and x64Windows Serve®2008 RIx86 and x64Windows Vist®
Service Pack (k86 and x64Window®XP Service Pack86 and x64)

Prerequisites:

Microsoft® SQL Server® 2008 Express SygeamdRrequirements (included)
Windows®Installer4.5or later

Internet Explore®5.01 or later

Microsoft .NET® Framework 4.0 (included)

Microsoft® XMIParser 6.0 (included)

Hardware Requirements:
Recommended Minimum:
Intel®@Pentiun®processor2 GHz or higher with 512 MB RAM or more

Minimum disk space:
x86 (32 bit; 850 MB
x64 (64 bitg 2 GB

Windows®Windows® XP, Windows Vista®, Windows@térnet Explorer®yVindows Server@and SQL Server®licrosoft .NET®,
Microsoft Excel®, and Microsoft Acceas®registered trademarks dfie Microsoft®company.

Pentium® is a registered trademark of the Intel® corporatidhe U.S. and other countries

WaterLink® is a registered trademark of LaMotte® Company.
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Introduction

Thank you for your purchase of DataMate 10, the premier computerized water analysis system.
With this program you can:
1 Keeptrack of all of your customer records, including name and contact information

1 Manage pool and spa site information for each customer in your database, such as volume,
chemical system, temperature, and more

1 Perform computerized water analysis with a paratized treatment that can be printed

1 Set your own acceptable ranges for water analysis parameters like Free Chlorine and Total
Alkalinity, as well as the written recommendations when the levels are too low or too high

1 Run reports to track the water teisig activity of your customers

Using this Guide

This guide will take you stedpy-step through the installation and use of this prograBefore you begin,
please consult the system requirements listed above to ensure this program will function properly on your
computer.

Searching this Guide

There is no index in this guide. To find a particular subject, press CTRL+F on your keyhmemdato o
search box. Entea word of phrase that summarizes what you are looking for and press search or the
Enter key on your keyboard.

Technical Support

For technical assistance with this program, please contact the LaMotte Technical Support Department.

Email
tech@lamotte.com

Call toll free
800-344-3100 option 3
Monday through Fridag am to 5 pm Eastern Standard Time



Installation and Data Import

DataMate software users should savkeir customer database onto disk to avoid lost records when new
updated software is loaded. LaMotte Company and their sales agents are not liable for lost records or
system failures It is important to read instructions carefully. For questions during installation, call the
technical support department at 86844-31000r 410778-3100, ext3. The steps below wiprovide
instructionsto install your program. Follow each step in the order shown.

Standard Installation

Follow the instructions below to perform a standard installation. If you are installing this pragransingle
computer, then you will be performing a standard installation.

1. Place the installation CD into your CD/DVD ROM drive.

A window will display prompting you to select what kind of action you would like to take. Choose
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When you are prompted, select a language from the dropdown box and press OK.

This will launch the InstallAware Wizard. Press Next.

Review and agree to the terms of the license agreement bykihg¢he box, then pressing Next.

Review the Important Information then press Next.

Select a Username and an Organization that owns this product. You vk rsked fothis

information again. Press Next when complete.

9. The destination window will open. Choose a fiéstination to install the upgraded data. Press the
Change button to select a location other than the default. Once finished, press the Next button.

10. The Program Folder window will appear. Enter a name for the program folder if you would like it to
be dfferent than the default. Also, choose which users can access this program. Once your
selections are made, press Next.

11. Press Finish to complete Installation.

n
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Network Installation

Follow the instructions below to install this program on a network across multiple machines. Performing a
network install will allow you to share a central database of customer data acrdsiplsnmachines.

Before you begin, ensure that your computers are networked and communicating normally. Next, choose a
computer as the host machine. If you have a server, this is likely your host machine.

Steps
This process can take quite some tinoecbmplete and requires many small steps to be successful. These
steps are outlined below:

1 Part 1: Installing the Host and preparing the Network

1 Part 2: Ports and Firewalls
1 Part 3: Installing and connecting the Client

Instructions
Below are stegby-stepinstructions to setup a networked installation of WaterLink DataMate 10.

Part 1: Installing the Host a preparing the Network
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8. Select the Security Tab.
9.

Choose a Host Machine
Lyadltf 2FGFNJAY]l 5
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with ¢ Advanced Sharing.

On the Sharing Tab, press the Advanced Sharing button.
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Press the Permissions button.
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of users and groups that can hapermissions assigned.

Permizsions for WaterLink DataMate 10 ﬁ

Share Pemissions

|:3I'IZI|.I|:I ar user names:

52 Everyone
[ Add ] l Remove ]
Pemissions for Everyone Allow Dery
Full Cortrol ]
Change O
Read ]

Leam about access control and pemissions
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box next to Full Control under Allow. Press Apply and OK.
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of users and groups that can have permissions assigned.



Part 2: Ports and Firewalls

1. Press Start and Select All Programs.
2. Select Microsoft SQL Server 2008 R2, select Configurktiols, select SQL Server Configuration Manager.
This will open the SQL Server Configuration Manager.

Microsoft Sitverlight
Microsoft 5QL Server 2008
Microsoft SQL Server 2008 R2
L Import and Export Data (54-bit)
. Configuration Tools
E S0L Server Configuration Manager
=l SQL Server Erm{r_n}\d Usage Reportin
T SQL Server Installation Center (64-bi

ProTeam

Computer

Control Panel

Devices and Printers

m

Default Programs

Roxio Creator Starter Help and Support
Snagit 10
Startup 4

1
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& 5ql Server Configuration Manag' EE
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File Action View Help
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‘@ SQL Server Configuration Manager (Local) Protocol Mame Status
Bl SQL Server Services ] ) || W Shared Memory Enabled
ﬂ SQL Server Network Configuration (32bit %~ Named Pipes Enahled
s .. SQL Mative Client 10.0 Cenfiguration (321 “=Tcp/P P Enabled
4 E_ SQL Server Network Cenfiguration Tm. Disabled
isable

B~ Protocols for DATAMATE
> .. S0L Mative Client10.0 Configuration
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IP Addresses
= F -
Active Yes
Enabled Mo
IP Address 127.001
TP Dynamic Ports 0
TCP Port
= 1pg
Active Yes
Enabled Mo
IP Address L
TCP Dynamic Ports 0
TCP Port
O 1ran
TCP Dynamic Ports 12345 E
TCP Port 4
Active
Indicates whether the selected IP Address is active,
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Close all open windows.
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<Cconnectionstringss>
<add name="Lamotte.Properties.settings.waterLinkPosConnectionstring”
connectionstring="Provider=Microsoft.Jet.OLEDB.4.0;Data Source=|DataDire
providerName="5System.Data.0ledb"” />
<add name=”Lam0tte.Properties.Settings.DMateconnectionStrin?”
connectionstring="Data Source=localhosth\DATAMATE; Initial Catalog=DMate; It
providerName=""" />
</connectionstrings=
<startup=<supportedRuntime version="v4.0" sku=".NETFramework,version=v4.0" /:
<runtimes

11. ! Fi SNI & F\DATAMATEK £ cdriinf, followed by a space, followed by the Dynamic Port Number
found previously.

<connectionstrings>
<add name="Lamotte.Properties.Settings.wWaterLinkPosConnectionstring”
connectionstring="Provider=Microsoft.Jet.0OLEDB.4.0;Data Source=|DataDirectory|
providerName="5System.Data.olebb" />
<add name="Lamotte.Properties.Settings.DMateConnectionstring”
connectionString="Data Source=localhost DATAMATE, 12345;Initial Catalog=DMate;
providerName=""" />
</connectionstrinas>

12. Choose File, select Save, then close this document.
13. Open the local firewall to allow the Dynamic Port to pass through.

a. NOTE: everfirewall program is different and processes to open a port are unique to that firewall
program. Research of that firewall program may be required to complete this step.

14. Press Start, rightlick Computer (or My Computer in Windows XP) and select Manage.



15. Expand Services and Applications and select Services beneath it.
16. Locate the SQL Browser service. If it is not already started;dlightthis service and choose Start.

a. NOTE: the SQL Browser service may be disabled. If it iscligkthe service ahchoose

LINE LISNII A Sa o CNBY GKS {0 NldzLd ¢8LJS RNRLIR2gY

start the service. Press Apply and OK to close.
17. Restart the Host computer.

Part 3: Installing and Connecting the Client

Qx

w

1. t NBaa {dFNIz GKSy aStSOd /2YLWziSNI 602N a& / 2YLzi SND

DataMate 1C¢
a. NOTE: this is the default name. If you changed the name during $etkpfor that name
instead.
2. Open the shared folder and locate the Dmate10.exe file.

3. Right! t AO1 GKS 5YIGSMn®SES FA{S IyR OK224S aONBIGS

FLILIX AOFGA2Y FNBY &2dzNJ O2 YLJzi SNRa RSalidz2Le
a. NOTE: If you use a WaterLi&gin lab, you will need to install the WaterLink Spin application on
each client machine independently of performing these steps.

Importing Customer Data

If you would like to import data from a text file or an old Microsoft Access® database, first install the
program on your computer by following the steps above, then use the steps below to import your data.

Importing data in this fashion is useful if you have a separate system, like an accounting program, in which
you maintain customer records. To save you from having to manually enter all of your customers from that
system in this program, you can simplyrfeem a data import. Before you begin, you must have a exported
your customer list from the old program to a supported file format. Any of the following file formats are
acceptable:

1 ASCII Text file (.TXT or .CSV)
1 Microsoft Excel® spreadsheet (.XLS b8XJ

Additionally, the import utility can pull customer data from the following:

1 A Microsoft Access® Database
1 A previous version of Datamate

If you were not able to import data normally during the install process, follow the steps below to import your
data.

Press the Windows START button

ChoosedAll Program&from the menu

Select the WaterLink DataMate 10 Folder

Select the Databadenport Tool. This will launch the Databdseport Tool program.

Choose the file type you would like to import and presXNE

Press the Browse button to locate the file containing your customer data, then press NEXT.

If needed, slect how your data is delimited (how the data fields are separated: this is usually by
tabs or by commas). Then indicate the order the fields appegour file. For example, if you
customer data is formatted last name, first name, phone number, address, zip, city, state, you
g2dZ R AYRAOIGS (GKAA o0& ydzYoSNAy3I aflkad ylyYSe
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on. When you have compledethis assignment, pre$saNISH
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~=aw number field to populate the phone number field. Alsfoyou are importing from a
Microsoft Excel Spreadsheet, be sure to add a blank row at the top of your data in order to make

the import run smoothly.

This will display a preview of the data you are about to import. Confirm that the data has been
captured in the correct columns, then press IMPORT to complete the process.

Importing Templates
Templates are files that contain preconfigured chemical product information and images for rebranding
the Home Page and the Company Logo on the Water Test Report of the DataMate 10 program.
manufacturers and distributors distribute Templates t@part their chemical lines. If you have been
supplied with a Template, follow the instructions below to import it.

Install DataMate 10.

2. CNBY GKS /2yiNRBf . I N IFONRaa GKS G2LJ LINBaa

"T Exit L,P Meter Setup ‘\\ Program Setup 5\ Database E ( Import Template

3. You will be prompted to close DataMate 10. Press ¥eshtinue.

Confirm

This will launch the Chemical Template Impart Tool. WaterLink Datamate 10 will dose any unsaved work will be lost.  Continue?

o

4, CNRBY (GKS ¢SYLIXFGS LYLRNI 2AyR263 LINBaa (KS
[ 2F Ré FASERO®
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DataMate 10 Chemical Template Import Utility

Select Template to Load: .

L

5. Browse to the fildocation of the template folder and press Open.

Chemical
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Browse For Folder ﬁ

. Program Files (x86) -
. ProgramData
4 | Template
. Brand X

. Users |

lam |

, Windows
» eih DVD RW Drive (D)
» g Voll (\Lamottel) (23]
| - €l Mehwnrk

[Make Mew Folder ] [ OK ] [ Cancel ]

L8 4

6. This will return to the DataMate 10 Chemical Template IN@o | GAf Aded t NBaa a[2FR ¢S
begin.

Once the status bar completes, press Finish to complete the import.

8. Launch DataMate 10.

=~

5 NOTE Your Template may be located on a separate CD. Place that CD into your CDROM drive, then

\ browse to that CD when looking for the template.
—esamnsne



Navigation

This program has several menus and buttons to help you navigate and operate it. For clarity, these controls
and menus have been given names. Below is a breakdown to help you navigateasibye

Main Menu
Tool Bar
Control Bar
Tabs

Profile Window
Fields

First Name
Add1
Print [E] Add2

mmoow>

Analysis

Water Feature:
Auto Cleaner:

Chlorinator:
= Pool Type:
Heater:

Alternative Sanitizer: None

I

(3
N Surface: None |
‘ Dealer Information
Filter: None
*Press F2 to add a new entry into the Alternative Sanitizer, Surface, Filter, ‘, Equipment |
‘ Website Water Feature, Auto Cleaner, Chlorinator, Pool Type, Heater, Motor and Pump fields...




First Time Setup

Before adding customers or performing tests, follow the steps below to configure the system with your store
information and your preferencedf you automatically imorted data from a previous version of this
program, you will not need to complete any of this setup.

Dealer Information

Dealer Information is all of the details about your store that will appear on each water test refius.
Ay Of dzRS & @& 2 daNdreds(iphow&raberyahdYvBbsite, to name a few.

1. From the Main Menu, click the Dealer Information buttoFhis will open the Dealer Information
page.

I - —
» Waterlink Datamate 10.0 (o] B




(g
A Waterlink Datamate 10.0

Save e
o cave Cancel

Home
Store Name: Mr. Sample's Pool Supply

Analysis Address: 1505 Fake Street

Pool Chemicals

Tharks for checking us out!!

Reports

g M :
Dealer Information oo

Website

I__.,‘ Meter Setup '{\ Program Setup FM Databas Calculator

City: Cityville | State: GA 30188
. ; Phone: 888-777-0987 Fax:
Spa Chemicals Website: www, MrSamples, com Email: SampleSir @gmail.com

2. Fill'in the fields with the appropriate information.

N[/ 82dzNJ aG2NBQ& yIFYS Ay | ff
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-@, TIP. Information you add here willisplay exactly as you enter it. For example, if you enter

printouts. Be sure to capture your Dealer Information the way you want it displayed.

3. When youare done, press the Save button on the Control bar.

Store Name: |Mr. Bample's Pool Supply

N NOTEyou can come back to this page at any time and edit or update the information stored

\ here by following the same procedure detailed above.
Sewneae

Program Setup

Use the Program Setup to configure the systsitih your preferences.

1. Press the Program Setup button on the Tools Bar at the top of the screen.

= . - - = 1
"". Exit | Meter Setup . Program Setup :; Database Fg.; Calculator

2. This will open the Program Setup Window. Press the Tab for each category you would like to

customize.

Al
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@ oave Settings

(el Dotz Info | Email | Data Sharing | Chemical Defaults | System Settings |

Set your preferences below for reperting options and select the number of tests to save for each customer

| Minimize: Report Size

| Drop 2nd Address line

| Drop 3rd Address line

| Remowe Header Lines from top
| Remowe Footer Lines from top
+| Use Color Printing

| Use Metric Units

Maximum Number of Test Records to Store Per Customer 25 2

Date Format: | mmiddhyyyy - The data format will allow you to select between US Date format of Month/Day/ear
(mmiddiyyyy) and Canadian format of Day/Month/ear (dd/mmiyyyy)

Report Settings
The Report Settings Tab lets you customize the features and appearance of the water test report.

1 Minimize Report Size(selected by defaulthis option removes any blank spadesminimize
the length of the report. Although this compressthe length of the report, it malge more
difficult to read

91 Drop 2 Address line (selected by defaulif this box is checked, any information collected in

G§KS aF RRNBXaa tAyS Hé FASER Ay GKS O0dzalG2YSNI NBO2NR

9 Drop 3 Address line (selected by defaulif this box is checked, any information collected in

GKS aF RRNBaa tAyS oé¢ FASER Ay GKS Odzald2YSNI NBO2NR

1 Remove Headercheck this box to remove the header information froime water test report.
You may set the distance from the top of the page at which the report begdinis. setting will
FOO2YY2RIGS GKS dza8S 2F @2dz2NJ O2YLJ yeQa fSGGSNKSIH

1 Remove Footercheck this box to remove the footer information from the water tegpod.
You may set the distance from the bottom of the page at which the report stdhis setting
gAft OO2YY2RIGS G(KS dzaS 2F @2dzNJ O2YLIl yeQa f Sii

1 Use Color Printing(selected by default) The water test report uses color to display different
information such as the recommended product and the treatment information. If you wish the
report to print only in black and whiteincheck this box.

1 Use Metric Units check this box if you would like your reports to use Metric measurements
instead of ImperiaBmeasurements.

1 Records Storageyou can set the maximum number of water test records stored for each
customer. By default, this is set to 15. Fewer records stored per customer will increase
performance of the program, but will limit the amount of hisgogrou can reference.

1 Date Format establishes the format that dates will appear on the report. By default, the
format is MM/DD/YYYY.

Data Info

This tab contains information about the database. Unless you are networking this program across
multiple computers, you will not need to edit the contents of this tab. For more information on
networking,seeNetworking on pagé&etwork Installatio® of this guide.

Email
This program has builb functionality to allow you to email water test results to your customers. To do



so, you will need to provide the connection information for your email server.

Data Sharing

This program is capable of sharing customer data witkeis# point of sale and business management

programs. To do so, select the compatible program from the list, then configure any additional settings

required by pressing the Settings buttoRach program is supported by its respective owner. For

technicd FaaAadlyOS gAlGK GK2a$S LINRPRdzOG&a&Z LI SFasS Oz2ydal O

Chemical Defaults
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Your default options are based on the chemicalrats and equipment optionsSetting up defaults will
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System Settings
Set the language and configure touch screen contrBlsabling touch screen control will display an
onscreen keyboard or numeri@gd whenever you tap a field for data entry.

Customize Pool and Spa Chemicals

This sectiorallows you to customize the brand names of your pool and spa chemicals, concentrations,
recommendation text, and acceptable rangghe system will use the produgtsu configure here to
O2NNB Ol @ 2dzNJ Odza (i 2 Y SHdaric chielgicalé ané@ rddoriiniahdatibiNakidstloAdéd by
default, but for a truly custom experience, spend some time configuring this information to suit your needs.

1. From the Main Menu, gess the Pool Chemicals or Spa Chemicals button.

= = N
A WaterLink Datamate 10.0 E@u

"Jj- Exit :,./‘ Meter Setup Q«s Program Setup R Database E;-; Calculator

Home

Analysis

2. Press the Edit button on the Control bar at the top. This will change the fields below from grey to



White.

¢ Previous ™ Net E Edit =

3. Edit the data in each of the fields.

4. Press each tab to customize different chemjmalducts.

Sanitizers Salt Generators Algaeddes | Ideal Ranges |

5. When you are done, press the Save button on the Control bar at the top.

Multiple Chemical Lines

At the topof this pagas a Name field tenter the chemical brand name. Any of the chemicals listed on
this page will be associated withghbrand. Clicking the Next arrow on the Control Bar will scroll to the
next chemical brand. From there you can customize an entirely new set of chemical prothuets.
system supports up to three different pool lines and two different spa brands.

Custo m Chemicals

Each chemical product type is broken down into tabs. On each tab you can edit the chemical product
name, and if applicable, the concentration, presence of stabilizer, media distribution type, and
distribution size.Also, the recommendation & can be edited for each chemical product by pressing
the R button.

N NOTE Certain chemicals do not have the Recommendation button, such as the Balancers.
*  Recommendations for these products are managed under the Ideal Ranges. Other chemical
~=ese\nithout recommendation buttons cannot have custom recommendation text.



Name Website www.lamotte.com
To enter the product brand name in the Chemical Mame field, dick the Edit Products button, then enter the product name that
corresponds with the generic product name. Also, depending on the product the user can enter %:Sanitizer, %cStabilizer,
Dosage Amount, Ideal Ranges and Recommendations for spedific products.
Chemical Names 9% Sanitizer %%Stabilizer Media 0z/Tab
Sodium Hypochlorite: | Brand X Sodium Hypochlorite 12 |E|
Calcium Hypochlorite: |Brand X Calcum Hypochlorite 65 Dry |E|
Brand X Calcium Hypochlorite 85 Dry |E|
Lithium Hypochlorite: | Brand X Lithium Hypochlorite a5 |E|
Dichlor: |Brand X Dichlor 1 56 55 ° | Dry IEI
Brand X Dichlor Tablets 56 55 - | |Tablets 12| fry
Trichlor: |Brand X Trichlor 17 Small Tabs Q0 55 Tablets 0.5 |E|
Brand X Trichlor 3" Large Tabs 20 55 Tablets 7 |E|
Brand ¥ Trichlor Sticks a0 55 © | Sticks 7 |E|
Bromine: Brand ¥ Bromine 60 Dry
Minimum  Maximum Oz/10k gal
Biguanide: |Brand X Biguanide 30 50 12.53 |E|
Chlorine Generator: |Brand X Chlorine Generator |E|

Ideal Ranges

Additionally, the ideal ranges for products can be adjusted. These are kept by brand, so each chemical
brand can possess different ideal ranges. These can be edited oretiieRanges tab under Pool
Chemicals or Spa Chemical$iese ranges will determine when corrective action will be recommended
on the water test report. Edit these fields with caution.



i.‘i Print . Defaults €7 Previous ™ Next E Edit 5 Save x (
Name  Brand X Website www.lamotte.com
To enter the product brand name in the Chemical Mame field, dick the Edit Products button, then enter the product name that
corresponds with the generic product name. Alzo, depending on the product the user can enter %:Sanitizer, Y:Stabilizer,
Dosage Amount, Ideal Ranges and Recommendations for spedific products.
Standard Alternative Sanitizer
Parameters Minimum Maximum  Target Minimum Maximum  Target
Alkalinity (Plaster): 30 120 100 &0 120 90 |E|
Alkalinity (Other): 100 150 125 50 120 90 |E|
pH Value: 7.2 7.8 7.5 7.2 7.8 7.5 |E|
Cyanuric Acid: 30 150 40 20 50 30 |E|
Copper: 0 0.3 0 0 0.3 o [r]
tron: 0 0.3 0 0 0.3 o [r]
Free Available i 2 4 3 0.5 1 08 [R |
Total Residual Cl: 2 4 3 0.5 1 0.8
Combined Cl: 0 0.2 0 0 0.2 o [r]
Bromine: 2 4 3 2 4 3 [ry
Hardness (Plaster): 200 400 225 200 400 225 |E|
Hardness (Other): 175 350 200 175 350 200 |E|
Total Dissalved Solids: 2000 2000 2000 2000 |E|
Poal Opening/Closing: |E| More than one drain is required: |E|
Pool Maintenance: |T|

To configure, add a value for the minimum and maximum values. The system will automatically
calculate a target based on those values. Supporstamdard as well as alternative sanitizer ranges can
be entered. Thalternative ideal rangewill be usedf the option is checked when performing a water
test.

To edit the text that appears when the input value is above or below the ideal range, press the R button
and edit the text normally For those parameters that may require a partial draining of thelpine key

word %MAXDOSE% is provided as a place marker for where the maximum drainage percent will print.
The program will calculate this percentage as part of the corrective action and print it in place of
%MAXDOSE%. Do not delete the %MAXDQ&Eehotler.

Recommendation if Cyanuric Acide is above maximum:

Cyvanuricacid level is toohigh. Since cvanuric acid cannot be chemically removed, a portion of the pool must n

be drained. Drain %MAXDOSE%% of the pool water, refill with fresh water and retest.

. NOTEyou can always reset any customizations you have made back to the default values by
. pressing the Defaults button on the Control bar at the top. This will reset customizé&tions
~=em=  the currently displayed tab



Meter Setup

You may have an &tnal meter that scansvater samples If youwould like that device to transfer the
readings to the software program, you will need to configure the settings in Meter SeatpMate 10 is
compatible with the following devices:

1 WaterLink® Express
1 Waterlink® 3 Express
1 WaterLink® Spin

Syncing the WaterLink Spin with DataMate 10
The following steps must be followed precisely.

1. First, make sure you device is plugged properly into the computer.

2. DoubleClick the DataMate 10 icon on your desktop (if DataMiigs not already open).

3. Press Meter Setup.

4. Choose WaterLink Spin from the device dropdown

5. The Spin Directory should display adP@gram Filed aMotté WaterLink®VaterLink Spin.exe. If
y202X GKS RANBOUGZ2NE Ydzald 0SS & 00 SRS YNWHK & t 2F aliiK NI
selection box. NOTE: if your computer is a x64 bit machine, the directory path wilRregtam Files
(x86)LaMotte WaterLink® SpilVaterLink Spin.exe.

6. Press Save.

7. TO run atest, search for or Add a customer including Podl#r SA Y T2 NXY I G A2y ®
2NJ a{ LI ¢Sadaé¢ Glrlod tNBaa (GKS abSg ¢Saise
gAff 2Ly GKS 21 GSNJ ¢Sad AylLidzi ao
the Spincon next to it.

\ the WaterLink Spin program must be op&ataMate 10 opens the Spin program
~mese  @Utomatically when launched.

Syncing the WaterLink Expressor the WaterLink 3 Expresswith DataMate 10

=

First, make sure you device is plugged properly into the computer.
Press Meter Setup on the Tool Bar.

n

3. This will display the meter setup window. From the Device dropdown box, select the supported

meter that you would like to gap.
4. Press Save.

Port Number
If you are not using a Waterlink 3 meter, you may need to look up the port on which your device is

assigned.

Before looking up a port, try the Auto Detect button. If that does not work, follow the steps below.

Press theNindows START button.

Choose Control Panel.

DoubleClick Device Manager.

[20FGS at2Nla 6/ha 3 [te¢0é YyR SELIYR Al o@
Locate the supported device in the list. After the device name, the port to which it imedsigll
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NOTE: Whenever you use the WaterLink Spin device with your DataMate 10 software,
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appear in parenthesis.

Additional Configuration

Occasionally, you may need to configure a few additional settings in order for your device to
communicate with the program. This most commonly occurs when using-28 R&lorimeter (box
shaped with a 9pin serial connection). Follow the steps below to complete this additional
configuration.

Follow the steps above to locate the Port Number.
Rightclick the device and choose Properties.
Select the Port Settings Tab
Set the values in the fields astlined below:

1 Bits per Second: 9600

1 Data bits: 8

9 Parity: None

1 Stop Bits

1 Flow Control: Xon/Xoff
5. Press OK.

roODdOE

Communications Port (COM1) Properties

General | Pot Setlings | Driver | Aesources

Bz per second | 9500 v
Databts 8 v
Paty. Nore v

Stop bts 1 v

Flow cortrol v

[ Advanced. ] [ Restoee Defauts ]

[ 0K ][ Cancel ]




Customer Information

Your customer data is incredibly important to your daily business. This program keeps your customers and
theirA Y F2NX I GA2y yStiGte 2NBIFIYyAT SR FyR |jdzia Ofydue | OO0OSaarot S
imported data from a previous version of this program, all of your customer records, including site

information and test history, were imported as well.

Addin g a Customer

To add a new customer to your database, follow the steps below.

1. Press the Analysis button from the Main Menu.

—_— - —
) Waterlink Datamate 10.0 [EE)

A it | p MeterSetup N, Program Setup [ Database [ Calculator

il Analysis

{| Pool Chemicals

2. This will display the Customer Search window. Close this window by pressing the Exit button from
the Control bar or the X in ¢hupper right hand corner.

3. This will display a blank customer record. From the Control bar pregsdithlbutton. All of the
fields below will change from gray in color to white.







































