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System Requirements  
Below are the system requirements for this program. 
 

Software Requirements  
Supported Operating Systems: Microsoft® Windows® 7 (x86 and x64);Windows Server® 2003 Service Pack 2 
(x86 and x64);Windows Server® 2008 (x86 and x64);Windows Server® 2008 R2 (x86 and x64);Windows Vista® 
Service Pack 1 (x86 and x64);Windows® XP Service Pack 3 (x86 and x64) 
 
Prerequisites: 
Microsoft® SQL Server® 2008 Express System R2 and Requirements (included) 
Windows® Installer 4.5 or later 
Internet Explorer® 5.01 or later 
Microsoft .NET® Framework 4.0 (included) 
Microsoft® XML Parser 6.0 (included) 
 

Hardware Requirements:  
Recommended Minimum:  
Intel® Pentium® processor 2 GHz or higher with 512 MB RAM or more 
 
Minimum disk space: 
x86 (32 bit) ς 850 MB 
x64 (64 bit) ς 2 GB 
 
 
Windows®, Windows® XP, Windows Vista®, Windows® 7, Internet Explorer®, Windows Server® and SQL Server®, Microsoft .NET®, 
Microsoft Excel®, and Microsoft Access® are registered trademarks of the Microsoft® company. 
 
Pentium® is a registered trademark of the Intel® corporation in the U.S. and other countries. 
 
WaterLink® is a registered trademark of LaMotte® Company. 
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Introduction  
Thank you for your purchase of DataMate 10, the premier computerized water analysis system. 
 
With this program you can: 
 

¶ Keep track of all of your customer records, including name and contact information 
 

¶ Manage pool and spa site information for each customer in your database, such as volume, 
chemical system, temperature, and more 

 

¶ Perform computerized water analysis with a personalized treatment that can be printed 
 

¶ Set your own acceptable ranges for water analysis parameters like Free Chlorine and Total 
Alkalinity, as well as the written recommendations when the levels are too low or too high 

 

¶ Run reports to track the water testing activity of your customers 
 

Using this Guide  
This guide will take you step-by-step through the installation and use of this program.  Before you begin, 
please consult the system requirements listed above to ensure this program will function properly on your 
computer. 
 

Searching this Guide  
There is no index in this guide.  To find a particular subject, press CTRL+F on your keyboard to open a 
search box.  Enter a word of phrase that summarizes what you are looking for and press search or the 
Enter key on your keyboard. 
 

Technical Support  
For technical assistance with this program, please contact the LaMotte Technical Support Department. 
 
Email  
tech@lamotte.com 
 
Call toll free 
800-344-3100 option 3 
Monday through Friday 8 am to 5 pm Eastern Standard Time 
 
  



Installation  and Data Import  
DataMate software users should save their customer database onto disk to avoid lost records when new 
updated software is loaded. LaMotte Company and their sales agents are not liable for lost records or 
system failures. It is important to read instructions carefully. For questions during installation, call the 
technical support department at 800-344-3100 or 410-778-3100, ext. 3.  The steps below will provide 
instructions to install your program.  Follow each step in the order shown. 
 

Standard Installation  
Follow the instructions below to perform a standard installation.  If you are installing this program on a single 
computer, then you will be performing a standard installation. 
 

1. Place the installation CD into your CD/DVD ROM drive. 
2. A window will display prompting you to select what kind of action you would like to take.  Choose 
άwǳƴ {ŜǘǳǇΦέ 

3. The wizard will ǎŎŀƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴ.  Let this tool complete. 
4. When you are prompted, select a language from the dropdown box and press OK. 
5. This will launch the InstallAware Wizard.  Press Next. 
6. Review and agree to the terms of the license agreement by checking the box, then pressing Next. 
7. Review the Important Information then press Next. 
8. Select a Username and an Organization that owns this product.  You will not be asked for this 

information again.  Press Next when complete. 
9. The destination window will open.  Choose a file destination to install the upgraded data.  Press the 

Change button to select a location other than the default.  Once finished, press the Next button. 
10. The Program Folder window will appear.  Enter a name for the program folder if you would like it to 

be different than the default.  Also, choose which users can access this program.  Once your 
selections are made, press Next. 

11. Press Finish to complete Installation. 
 

Network Installation  
Follow the instructions below to install this program on a network across multiple machines.  Performing a 
network install will allow you to share a central database of customer data across multiple machines. 
 
Before you begin, ensure that your computers are networked and communicating normally.  Next, choose a 
computer as the host machine.  If you have a server, this is likely your host machine.   
 

Steps 
This process can take quite some time to complete and requires many small steps to be successful.  These 
steps are outlined below: 
 

¶ Part 1: Installing the Host and preparing the Network 

¶ Part 2: Ports and Firewalls 

¶ Part 3: Installing and connecting the Client 
 

Instructions  
Below are step-by-step instructions to setup a networked installation of WaterLink DataMate 10. 
 

Part 1: Installing the Host a preparing the Network  



1. Choose a Host Machine 
2. Lƴǎǘŀƭƭ ²ŀǘŀǊ[ƛƴƪ 5ŀǘŀaŀǘŜ мл ƻƴ ǘƘŜ Ƙƻǎǘ ƳŀŎƘƛƴŜ ŀǎ ŀ ά{ǘŀƴŘ ŀƭƻƴŜκ{ŜǊǾŜǊέ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 
3. Browse to the ά/ΥκtǊƻƎǊŀƳ CƛƭŜǎ όȄусύκ²ŀǘŜǊ[ƛƴƪ 5ŀǘŀaŀǘŜ млέ CƻƭŘŜǊΦ  wƛƎƘǘ ŎƭƛŎƪ ƛǘ ŀƴŘ ŎƘƻƻǎŜ {ƘŀǊŜ 

with ς Advanced Sharing. 
4. On the Sharing Tab, press the Advanced Sharing button. 
5. /ƘŜŎƪ ǘƘŜ ά{ƘŀǊŜ ǘƘƛǎ ŦƻƭŘŜǊέ ŎƘŜŎƪōƻȄΦ 
6. Press the Permissions button. 
7. Select the user grƻǳǇ ά9ǾŜǊȅƻƴŜΣέ ǘƘŜƴΣ ǳƴŘŜǊ άtŜǊƳƛǎǎƛƻƴǎ ŦƻǊ 9ǾŜǊȅƻƴŜέ ŎƘŜŎƪ ǘƘŜ ōƻȄŜǎ ŦƻǊ Cǳƭƭ /ƻƴǘǊƻƭ 

under Allow. 
 

a. bh¢9Υ ƛŦ ǘƘŜ ǳǎŜǊ ƎǊƻǳǇ ά9ǾŜǊȅƻƴŜέ ŘƻŜǎ ƴƻǘ ŀǇǇŜŀǊΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ŀŘŘ ƛǘΦ  tǊŜǎǎ ǘƘŜ !ŘŘ 
button.  Press the Advanced button.  Press the Find Now button, which will populate a list of 
ŀǾŀƛƭŀōƭŜ ǳǎŜǊǎ ŀƴŘ ƎǊƻǳǇǎΦ  {ŜƭŜŎǘ ά9ǾŜǊȅƻƴŜέ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ŀƴŘ ǇǊŜǎǎ hY ǘƻ ŎƭƻǎŜ ǘƘŜ ǎŜŀǊŎƘ 
ǿƛƴŘƻǿΦ  tǊŜǎǎ hY ǘƻ ŎƭƻǎŜ ǘƘŜ άǳǎŜǊ ƻǊ ƎǊƻǳǇǎέ ǿƛƴŘƻǿΦ  ά9ǾŜǊȅƻƴŜέ ǿƛƭƭ ƴƻǿ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ƭƛǎǘ 
of users and groups that can have permissions assigned. 

 

 
 

8. Select the Security Tab. 
9. ¦ƴŘŜǊ άDǊƻǳǇ ƻǊ ¦ǎŜǊ ƴŀƳŜǎέ ƭƻŎŀǘŜ ŀƴŘ ǎŜƭŜŎǘ ά9ǾŜǊȅƻƴŜΦέ  ¦ƴŘŜǊ άtŜǊƳƛǎǎƛƻƴǎ ŦƻǊ 9ǾŜǊȅƻƴŜέ ŎƘŜŎƪ ǘƘŜ 

box next to Full Control under Allow.  Press Apply and OK. 
 

a. bh¢9Υ ƛŦ ǘƘŜ ǳǎŜǊ ƎǊƻǳǇ ά9ǾŜǊȅƻƴŜέ ŘƻŜǎ ƴƻǘ appear, you will need to add it.  Press the Add 
button.  Press the Advanced button.  Press the Find Now button, which will populate a list of 
ŀǾŀƛƭŀōƭŜ ǳǎŜǊǎ ŀƴŘ ƎǊƻǳǇǎΦ  {ŜƭŜŎǘ ά9ǾŜǊȅƻƴŜέ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ŀƴŘ ǇǊŜǎǎ hY ǘƻ ŎƭƻǎŜ ǘƘŜ ǎŜŀǊŎƘ 
window.  Press OK tƻ ŎƭƻǎŜ ǘƘŜ άǳǎŜǊ ƻǊ ƎǊƻǳǇǎέ ǿƛƴŘƻǿΦ  ά9ǾŜǊȅƻƴŜέ ǿƛƭƭ ƴƻǿ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ƭƛǎǘ 
of users and groups that can have permissions assigned. 

 



Part 2: Ports and Firewalls  
1. Press Start and Select All Programs. 
2. Select Microsoft SQL Server 2008 R2, select Configuration Tools, select SQL Server Configuration Manager. 

This will open the SQL Server Configuration Manager. 
 

 
 

3. 9ȄǇŀƴŘ {v[ {ŜǊǾŜǊ bŜǘǿƻǊƪ /ƻƴŦƛƎǳǊŀǘƛƻƴ ŀƴŘ ǎŜƭŜŎǘ άtǊƻǘƻŎƻƭǎ ŦƻǊ 5!¢!a¢9έ 
 

 
 

4. hƴ ǘƘŜ ǊƛƎƘǘ ƘŀƴŘ ǎƛŘŜΣ ǊƛƎƘǘ ŎƭƛŎƪ ά¢/tκLtέ ŀƴŘ ŎƘƻƻǎŜ tǊƻǇŜǊǘƛŜǎΦ 
5. {ŜƭŜŎǘ ǘƘŜ άLt !ŘŘǊŜǎǎŜǎ ¢ŀōέ 
6. {ŎǊƻƭƭ ǘƻ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǿƛƴŘƻǿ ǳƴǘƛƭ ǘƘŜ άLt ![[έ ŎŀǘŜƎƻǊȅ ƛǎ ŘƛǎǇƭŀȅŜŘΦ  ¢ŀƪŜ ƴƻǘŜ ƻŦ ǘƘŜ р-digit port 
ŘƛǎǇƭŀȅŜŘ ƴŜȄǘ ǘƻ ά¢/t 5ȅƴŀƳƛŎ tƻǊǘǎΦέ 

 



 
 

7. Close all open windows. 
8. .ǊƻǿǎŜ ǘƻ ά/ΥκtǊƻƎǊŀƳ CƛƭŜǎόȄусύκ²ŀǘŜǊ[ƛƴƪ 5ŀǘŀaŀǘŜ млέ ŀƴŘ ƭƻŎŀǘŜ ǘƘŜ 5ƳŀǘŜмлΦŜȄŜΦŎƻƴŦƛƎ ŦƛƭŜΦ 
9. Right-/ƭƛŎƪ ǘƘŜ 5ƳŀǘŜмлΦŜȄŜΦŎƻƴŦƛƎ ŦƛƭŜ ŀƴŘ ŎƘƻƻǎŜ άƻǇŜƴ ǿƛǘƘέ ŀƴŘ ǎŜƭŜŎǘ bƻǘŜǇŀŘ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ƻŦ 

programs. 
10. [ƻŎŀǘŜ ǘƘŜ ǎǘǊƛƴƎ ƘƛƎƘƭƛƎƘǘŜŘ ōŜƭƻǿΦ  bh¢9Υ άƭƻŎŀƭƘƻǎǘέ ǎƘƻǳƭŘ ŘƛǎǇƭŀȅ ŀǎ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ Ƙƻǎǘ ƳŀŎƘƛƴŜ.   

 

 
 

11. !ŦǘŜǊ άғƭƻŎŀƭƘƻǎǘҔ\DATAMATE, a comma, followed by a space, followed by the Dynamic Port Number 
found previously. 

 

 
 

12. Choose File, select Save, then close this document. 
13. Open the local firewall to allow the Dynamic Port to pass through. 

 
a. NOTE: every firewall program is different and processes to open a port are unique to that firewall 

program.  Research of that firewall program may be required to complete this step. 
 

14. Press Start, right-click Computer (or My Computer in Windows XP) and select Manage. 



15. Expand Services and Applications and select Services beneath it. 
16. Locate the SQL Browser service.  If it is not already started, right-click this service and choose Start. 

 
a. NOTE: the SQL Browser service may be disabled.  If it is, right-click the service and choose 
ǇǊƻǇŜǊǘƛŜǎΦ  CǊƻƳ ǘƘŜ {ǘŀǊǘǳǇ ¢ȅǇŜ ŘǊƻǇŘƻǿƴ ǎŜƭŜŎǘ ά!ǳǘƻƳŀǘƛŎέ ǘƘŜƴ ǇǊŜǎǎ ǘƘŜ {ǘŀǊǘ ōǳǘǘƻƴ ǘƻ 
start the service.  Press Apply and OK to close. 

17. Restart the Host computer. 
 

Part 3: Installing and Connecting the Client  
1. tǊŜǎǎ {ǘŀǊǘΣ ǘƘŜƴ ǎŜƭŜŎǘ /ƻƳǇǳǘŜǊ όƻǊ aȅ /ƻƳǇǳǘŜǊύ ŀƴŘ ƭƻŎŀǘŜ ǘƘŜ ǎƘŀǊŜŘ ŘǊƛǾŜ ƴŀƳŜŘ ά²ŀǘŜǊ[ƛƴƪ 

DataMate 10.έ  
a. NOTE: this is the default name. If you changed the name during setup, look for that name 

instead. 
2. Open the shared folder and locate the Dmate10.exe file. 
3. Right-/ƭƛŎƪ ǘƘŜ 5ƳŀǘŜмлΦŜȄŜ ŦƛƭŜ ŀƴŘ ŎƘƻƻǎŜ άŎǊŜŀǘŜ ǎƘƻǊǘŎǳǘ όŘŜǎƪǘƻǇύέ ǘƻ ŎǊŜŀǘŜ ŀ ǎƘƻǊǘŎǳǘ ǘƻ ǘƘŜ 
ŀǇǇƭƛŎŀǘƛƻƴ ŦǊƻƳ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ ŘŜǎƪǘƻǇΦ 

a. NOTE: If you use a WaterLink Spin lab, you will need to install the WaterLink Spin application on 
each client machine independently of performing these steps. 

 

Importing Customer Data  
If you would like to import data from a text file or an old Microsoft Access® database, first install the 
program on your computer by following the steps above, then use the steps below to import your data. 
 
Importing data in this fashion is useful if you have a separate system, like an accounting program, in which 
you maintain customer records.  To save you from having to manually enter all of your customers from that 
system in this program, you can simply perform a data import.  Before you begin, you must have a exported 
your customer list from the old program to a supported file format.  Any of the following file formats are 
acceptable: 
 

¶ ASCII Text file (.TXT or .CSV) 

¶ Microsoft Excel® spreadsheet (.XLS or .XLSX) 
 
Additionally, the import utility can pull customer data from the following: 
 

¶ A Microsoft Access® Database 

¶ A previous version of Datamate 
 
If you were not able to import data normally during the install process, follow the steps below to import your 
data. 
 

1. Press the Windows START button 
2. Choose άAll Programsέ from the menu 
3. Select the WaterLink DataMate 10 Folder 
4. Select the Database Import Tool.  This will launch the Database Import Tool program. 
5. Choose the file type you would like to import and press NEXT. 
6. Press the Browse button to locate the file containing your customer data, then press NEXT. 
7. If needed, select how your data is delimited (how the data fields are separated: this is usually by 

tabs or by commas).  Then indicate the order the fields appear in your file.  For example, if you 
customer data is formatted last name, first name, phone number, address, zip, city, state, you 
ǿƻǳƭŘ ƛƴŘƛŎŀǘŜ ǘƘƛǎ ōȅ ƴǳƳōŜǊƛƴƎ άƭŀǎǘ ƴŀƳŜέ ŀǎ мΣ άŦƛǊǎǘ ƴŀƳŜέ ŀǎ нΣ άǇƘƻƴŜ ƴǳƳōŜǊέ ŀǎ о ŀƴŘ ǎƻ 



on.  When you have completed this assignment, press FINISH.   
 
 

NOTEΥ  /ǳǎǘƻƳŜǊ ƴǳƳōŜǊ ǎƘƻǳƭŘ ōŜ ŀǎǎƛƎƴŜŘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǇƘƻƴŜ ƴǳƳōŜǊΣ ƛŦ ȅƻǳ 
ŘƻƴΩǘ ŀƭǊŜŀŘȅ ƘŀǾŜ ŀ ŎǳǎǘƻƳŜǊ ƴǳƳōŜǊΦ  If you do this, you cannot re-use the phone 
number field to populate the phone number field.  Also, if you are importing from a 

Microsoft Excel Spreadsheet, be sure to add a blank row at the top of your data in order to make 
the import run smoothly. 
 

8. This will display a preview of the data you are about to import.  Confirm that the data has been 
captured in the correct columns, then press IMPORT to complete the process. 

 

Importing Templates  
Templates are files that contain preconfigured chemical product information and images for rebranding 

the Home Page and the Company Logo on the Water Test Report of the DataMate 10 program. Chemical 

manufacturers and distributors distribute Templates to support their chemical lines. If you have been 

supplied with a Template, follow the instructions below to import it. 

1. Install DataMate 10. 
2. CǊƻƳ ǘƘŜ /ƻƴǘǊƻƭ .ŀǊ ŀŎǊƻǎǎ ǘƘŜ ǘƻǇΣ ǇǊŜǎǎ άLƳǇƻǊǘ ¢ŜƳǇƭŀǘŜΦέ 

 

 
 

3. You will be prompted to close DataMate 10. Press Yes to continue. 
 

 
 

4. CǊƻƳ ǘƘŜ ¢ŜƳǇƭŀǘŜ LƳǇƻǊǘ ²ƛƴŘƻǿΣ ǇǊŜǎǎ ǘƘŜ άΧέ ōǳǘǘƻƴ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ά{ŜƭŜŎǘ ¢ŜƳǇƭŀǘŜ ǘƻ 
[ƻŀŘέ ŦƛŜƭŘΦ 

 

 
 

5. Browse to the file location of the template folder and press Open. 
 



 
 

6. This will return to the DataMate 10 Chemical Template ImpoǊǘ ¦ǘƛƭƛǘȅΦ tǊŜǎǎ ά[ƻŀŘ ¢ŜƳǇƭŀǘŜέ ǘƻ 
begin. 

7. Once the status bar completes, press Finish to complete the import. 
8. Launch DataMate 10. 

 
NOTE: Your Template may be located on a separate CD. Place that CD into your CDROM drive, then 
browse to that CD when looking for the template. 

  



Navigation  
This program has several menus and buttons to help you navigate and operate it.  For clarity, these controls 
and menus have been given names.  Below is a breakdown to help you navigate more easily. 
 

A. Main Menu 
B. Tool Bar 
C. Control Bar 
D. Tabs 
E. Profile Window 
F. Fields 

 
 

 

  



First Time Setup 
Before adding customers or performing tests, follow the steps below to configure the system with your store 
information and your preferences.  If you automatically imported data from a previous version of this 
program, you will not need to complete any of this setup. 
 

Dealer Information  
Dealer Information is all of the details about your store that will appear on each water test report.  This 
ƛƴŎƭǳŘŜǎ ȅƻǳǊ ǎǘƻǊŜΩǎ ƴŀƳŜ, address, phone number and website, to name a few. 
 

1. From the Main Menu, click the Dealer Information button.  This will open the Dealer Information 
page. 

 

 
 
 



 
 

2. Fill in the fields with the appropriate information.   
 
TIP: Information you add here will display exactly as you enter it.  For example, if you enter 
ȅƻǳǊ ǎǘƻǊŜΩǎ ƴŀƳŜ ƛƴ ŀƭƭ ŎŀǇƛǘŀƭ ƭŜǘǘŜǊǎΣ ƛǘ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ŀƭƭ ŎŀǇƛǘŀƭ ƭŜǘǘŜǊǎ ƻƴ ȅƻǳǊ ǿŀǘŜǊ ǘŜǎǘ 
printouts.  Be sure to capture your Dealer Information the way you want it displayed. 

 
3. When you are done, press the Save button on the Control bar. 
 

 
 
NOTE: you can come back to this page at any time and edit or update the information stored 
here by following the same procedure detailed above. 
 

Program Setup  
Use the Program Setup to configure the system with your preferences. 
 

1. Press the Program Setup button on the Tools Bar at the top of the screen. 
 

 
 

2. This will open the Program Setup Window.  Press the Tab for each category you would like to 
customize. 

 



 
 

Report Settings  
The Report Settings Tab lets you customize the features and appearance of the water test report. 
 

¶ Minimize Report Size: (selected by default) this option removes any blank spaces to minimize 
the length of the report. Although this compresses the length of the report, it may be more 
difficult to read. 

¶ Drop 2
nd

 Address line: (selected by default) if this box is checked, any information collected in 
ǘƘŜ άŀŘŘǊŜǎǎ ƭƛƴŜ нέ ŦƛŜƭŘ ƛƴ ǘƘŜ ŎǳǎǘƻƳŜǊ ǊŜŎƻǊŘ ǿƛƭƭ ƴƻǘ ŘƛǎǇƭŀȅ ƻƴ ǘƘŜ ǿŀǘŜǊ ǘŜǎǘ ǊŜǇƻǊǘΦ 

¶ Drop 3
rd

 Address line: (selected by default) if this box is checked, any information collected in 
ǘƘŜ άŀŘŘǊŜǎǎ ƭƛƴŜ оέ ŦƛŜƭŘ ƛƴ ǘƘŜ ŎǳǎǘƻƳŜǊ ǊŜŎƻǊŘ ǿƛƭƭ ƴƻǘ ŘƛǎǇƭŀȅ ƻƴ ǘƘŜ ǿŀǘŜǊ ǘŜǎǘ ǊŜǇƻǊǘΦ 

¶ Remove Header: check this box to remove the header information from the water test report.  
You may set the distance from the top of the page at which the report begins.  This setting will 
ŀŎŎƻƳƳƻŘŀǘŜ ǘƘŜ ǳǎŜ ƻŦ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ƭŜǘǘŜǊƘŜŀŘΦ 

¶ Remove Footer: check this box to remove the footer information from the water test report.  
You may set the distance from the bottom of the page at which the report stops.  This setting 
ǿƛƭƭ ŀŎŎƻƳƳƻŘŀǘŜ ǘƘŜ ǳǎŜ ƻŦ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ƭŜǘǘŜǊƘŜŀŘΦ 

¶ Use Color Printing: (selected by default) The water test report uses color to display different 
information such as the recommended product and the treatment information.  If you wish the 
report to print only in black and white, uncheck this box. 

¶ Use Metric Units: check this box if you would like your reports to use Metric measurements 
instead of Imperial measurements. 

¶ Records Storage: you can set the maximum number of water test records stored for each 
customer.  By default, this is set to 15.  Fewer records stored per customer will increase 
performance of the program, but will limit the amount of history you can reference. 

¶ Date Format: establishes the format that dates will appear on the report.  By default, the 
format is MM/DD/YYYY. 

 

Data Info  
This tab contains information about the database.  Unless you are networking this program across 
multiple computers, you will not need to edit the contents of this tab.  For more information on 
networking, see Networking on page Network Installation5 of this guide. 
 

Email 
This program has built-in functionality to allow you to email water test results to your customers.  To do 



so, you will need to provide the connection information for your email server. 
 

Data Sharing  
This program is capable of sharing customer data with several point of sale and business management 
programs.  To do so, select the compatible program from the list, then configure any additional settings 
required by pressing the Settings button.  Each program is supported by its respective owner.  For 
technicaƭ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ǘƘƻǎŜ ǇǊƻŘǳŎǘǎΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ǘƘŀǘ ŎƻƳǇŀƴȅΩǎ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘΦ 
 

Chemical Defaults  
hƴ ǘƘƛǎ ǘŀōΣ ȅƻǳ Ŏŀƴ ŎƻƴŦƛƎǳǊŜ ŘŜŦŀǳƭǘ ǎŜƭŜŎǘƛƻƴǎ ŦƻǊ ǾŀǊƛƻǳǎ ŦƛŜƭŘǎ ǿƘŜƴ ǎŜǘǘƛƴƎ ǳǇ ŀ ŎǳǎǘƻƳŜǊΩǎ ǎƛǘŜΦ  
Your default options are based on the chemical brands and equipment options.  Setting up defaults will 
ǎŀǾŜ ǘƛƳŜ ǿƘŜƴ ŜƴǘŜǊƛƴƎ ŀ ƴŜǿ ŎǳǎǘƻƳŜǊΩǎ ƛƴŦƻǊƳŀǘƛƻƴΦ 
 

System Settings 
Set the language and configure touch screen controls.  Enabling touch screen control will display an 
onscreen keyboard or numeric pad whenever you tap a field for data entry. 
 

Customize Pool and Spa Chemicals  
This section allows you to customize the brand names of your pool and spa chemicals, concentrations, 
recommendation text, and acceptable ranges.  The system will use the products you configure here to 
ŎƻǊǊŜŎǘ ȅƻǳǊ ŎǳǎǘƻƳŜǊΩǎ Ǉƻƻƭ ƻǊ ǎǇŀ ǇǊƻōƭŜƳǎΦ  Generic chemicals and recommendation text is loaded by 
default, but for a truly custom experience, spend some time configuring this information to suit your needs. 
 

1. From the Main Menu, press the Pool Chemicals or Spa Chemicals button. 
 

 
 

2. Press the Edit button on the Control bar at the top.  This will change the fields below from grey to 



White. 

 

 

 
3. Edit the data in each of the fields. 

 
4. Press each tab to customize different chemical products. 

 

 
 

5. When you are done, press the Save button on the Control bar at the top. 
 

 
 

Multiple Chemical Lines  
At the top of this page is a Name field to enter the chemical brand name.  Any of the chemicals listed on 
this page will be associated with that brand.  Clicking the Next arrow on the Control Bar will scroll to the 
next chemical brand.  From there you can customize an entirely new set of chemical products.  The 
system supports up to three different pool lines and two different spa brands. 
 

Custo m Chemicals  
Each chemical product type is broken down into tabs.  On each tab you can edit the chemical product 
name, and if applicable, the concentration, presence of stabilizer, media distribution type, and 
distribution size.  Also, the recommendation text can be edited for each chemical product by pressing 
the R button. 

 
 NOTE: Certain chemicals do not have the Recommendation button, such as the Balancers.  
Recommendations for these products are managed under the Ideal Ranges.  Other chemical 
without recommendation buttons cannot have custom recommendation text. 

 



 
 

Ideal Ranges  
Additionally, the ideal ranges for products can be adjusted.  These are kept by brand, so each chemical 
brand can possess different ideal ranges.  These can be edited on the Ideal Ranges tab under Pool 
Chemicals or Spa Chemicals.  These ranges will determine when corrective action will be recommended 
on the water test report.  Edit these fields with caution. 
 



 
 
To configure, add a value for the minimum and maximum values.  The system will automatically 
calculate a target based on those values.  Support for standard as well as alternative sanitizer ranges can 
be entered.  The alternative ideal ranges will be used if the option is checked when performing a water 
test. 
 
To edit the text that appears when the input value is above or below the ideal range, press the R button 
and edit the text normally.  For those parameters that may require a partial draining of the pool, the key 
word %MAXDOSE% is provided as a place marker for where the maximum drainage percent will print. 
The program will calculate this percentage as part of the corrective action and print it in place of 
%MAXDOSE%. Do not delete the %MAXDOSE% placeholder. 
 

 
 
NOTE: you can always reset any customizations you have made back to the default values by 
pressing the Defaults button on the Control bar at the top.  This will reset customizations for 
the currently displayed tab. 



 

Meter  Setup  
You may have an external meter that scans water samples.  If you would like that device to transfer the 
readings to the software program, you will need to configure the settings in Meter Setup. DataMate 10 is 
compatible with the following devices: 
 

¶ WaterLink® Express 

¶ WaterLink® 3 Express 

¶ WaterLink® Spin 
 

Syncing the WaterLink Spin with DataMate 10  
The following steps must be followed precisely. 

 
1. First, make sure you device is plugged properly into the computer. 
2. Double-Click the DataMate 10 icon on your desktop (if DataMate 10 is not already open). 
3. Press Meter Setup. 
4. Choose WaterLink Spin from the device dropdown 
5. The Spin Directory should display as C:\Program Files\LaMotte\WaterLink®\WaterLink Spin.exe. If 
ƴƻǘΣ ǘƘŜ ŘƛǊŜŎǘƻǊȅ Ƴǳǎǘ ōŜ ƭƻŎŀǘŜŘ Ƴŀƴǳŀƭƭȅ ǎǘŀǊǘƛƴƎ ōȅ ǎŜƭŜŎǘƛƴƎ άΧέ ǘƻ ǘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ŜƳǇǘȅ 
selection box. NOTE: if your computer is a x64 bit machine, the directory path will be C:\Program Files 
(x86)\LaMotte\WaterLink® Spin\WaterLink Spin.exe. 

6. Press Save. 
7. TO run a test, search for or Add a customer including Pool or SǇŀ ƛƴŦƻǊƳŀǘƛƻƴΦ {ŜƭŜŎǘ ǘƘŜ άtƻƻƭ ¢Ŝǎǘǎέ 
ƻǊ ά{Ǉŀ ¢Ŝǎǘǎέ ǘŀōΦ tǊŜǎǎ ǘƘŜ άbŜǿ ¢Ŝǎǘέ ōǳǘǘƻƴ όǿƘƛŎƘ ƭƻƻƪǎ ƭƛƪŜ ŀ ǇŀǇŜǊ ǿƛǘƘ ŀ Ǉƭǳǎ ǎƛƎƴ ƻƴ ƛǘύΦ ¢Ƙƛǎ 
ǿƛƭƭ ƻǇŜƴ ǘƘŜ ²ŀǘŜǊ ¢Ŝǎǘ ƛƴǇǳǘ ǎŎǊŜŜƴΦ CǊƻƳ ǘƘŜ ǘŀǎƪ ōŀǊ ŀǘ ǘƘŜ ǘƻǇΣ ǇǊŜǎǎ ǘƘŜ άwǳƴ ¢Ŝǎǘέ ōǳǘǘƻƴ ǿƛǘƘ 
the Spin icon next to it. 

 
NOTE: Whenever you use the WaterLink Spin device with your DataMate 10 software, 
the WaterLink Spin program must be open. DataMate 10 opens the Spin program 
automatically when launched. 

 

Syncing the WaterLink Express or the WaterLink  3 Express with DataMate 10  
 

1. First, make sure you device is plugged properly into the computer. 
2. Press Meter Setup on the Tool Bar. 
3. This will display the meter setup window.  From the Device dropdown box, select the supported 

meter that you would like to setup. 
4. Press Save. 

 
 

Port Number  
If you are not using a Waterlink 3 meter, you may need to look up the port on which your device is 
assigned. 
 
Before looking up a port, try the Auto Detect button.  If that does not work, follow the steps below. 
 
1. Press the Windows START button. 
2. Choose Control Panel. 
3. Double-Click Device Manager. 
4. [ƻŎŀǘŜ άtƻǊǘǎ ό/ha ϧ [t¢ύέ ŀƴŘ ŜȄǇŀƴŘ ƛǘ ōȅ ǇǊŜǎǎƛƴƎ ǘƘŜ ŀǊǊƻǿ ƻǊ Ǉƭǳǎ ǎƛƎƴ ǘƻ ǘƘŜ ƭŜŦǘΦ 
5. Locate the supported device in the list.  After the device name, the port to which it is assigned will 



appear in parenthesis. 
 

Additional Configuration  
Occasionally, you may need to configure a few additional settings in order for your device to 
communicate with the program.  This most commonly occurs when using an RS-232 colorimeter (box 
shaped with a 9-pin serial connection).  Follow the steps below to complete this additional 
configuration. 
 
1. Follow the steps above to locate the Port Number. 
2. Right-click the device and choose Properties. 
3. Select the Port Settings Tab 
4. Set the values in the fields as outlined below: 

¶ Bits per Second: 9600 

¶ Data bits: 8 

¶ Parity: None 

¶ Stop Bits 

¶ Flow Control: Xon/Xoff 
5. Press OK. 

 
 

 

  



Customer  Information  
Your customer data is incredibly important to your daily business.  This program keeps your customers and 
their ƛƴŦƻǊƳŀǘƛƻƴ ƴŜŀǘƭȅ ƻǊƎŀƴƛȊŜŘ ŀƴŘ ǉǳƛŎƪƭȅ ŀŎŎŜǎǎƛōƭŜ ǎƻ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǿƻǊǊȅ ŀōƻǳǘ ƛǘΦ  If you 
imported data from a previous version of this program, all of your customer records, including site 
information and test history, were imported as well. 
 

Addin g a Customer  
To add a new customer to your database, follow the steps below. 
 

1. Press the Analysis button from the Main Menu. 
 

 
 

2. This will display the Customer Search window.  Close this window by pressing the Exit button from 
the Control bar or the X in the upper right hand corner. 

 

 
 

3. This will display a blank customer record.  From the Control bar press the Add button.  All of the 
fields below will change from gray in color to white. 


























